
Sylvie	McClelland
2651	Harrison	St.
San	Francisco	CA	94110

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	need	more	competition,	not	less	in	broadband	services.	I	use	my	internet	as	both	a	consumer	and
as	a	small	business	owner.	Comcast	was	constantly	throttling	my	speed,	cutting	out	at	random	times
and	then	raising	my	prices	without	fixing	any	problems.	I	live	in	San	Francisco	so	none	of	these
things	should	be	a	problem	especially	from	a	company	as	big	as	Comcast.	When	I	switched	to
Sonic,	not	only	was	I	not	subjected	to	throttling	but	I	had	fast	and	reliable	internet	for	my
household	AND	my	home	business	at	a	decent	and	affordable	price.	We	need	to	support	smaller
providers	and	stop	the	monopoly	of	big	companies	that	only	value	profit	over	providing	service.

Sylvie	McClelland


